Need to Know 

Most  Frequently Asked  Questions

Q    When do I receive my business cards and name badge?
A    
Your basic business cards and name badge were ordered for


you at the time of check-in with the company.  They should arrive 

prior to the end of training. If not, they will be sent directly to your office after training.  If they have already been delivered 

to the Training Dept., you will receive them as soon as your Tucker Contract is signed.
Q
What if I want color, photo business cards?

A
Business photos will be taken the second day of training. You will be able to select your photo that same day on a computer screen. This photo will be filed with the Marketing Department for all your future marketing materials and will be sent to the Tucker website as well as to Scope One (online stationary ordering system). You will be given your “log in number” the last day of training on how to access Scope One. 
Q    Do I receive my own business photo?

A    Once your photo is received in the Marketing Department and

entered into Scope One, you may ask the Marketing Department


to email your photo to you.


Q
E-Mail:  I already have an e-mail address.  Do I HAVE to 


have a TalkToTucker.com e-mail address to be on the F.C.


Tucker Internet roster?

A
No.  We will be glad to use whatever e-mail address you wish to 


list on the Tucker roster.

Q
Who provides the TalkToTucker.com e-mail address? 

A
TalkToTucker email addresses are provided by the Information Systems Department through BlueTie. After you have signed your contract you may sign up for a TalkToTucker.com email address.  If you have not done so prior to training, you will have the option on the first day of training or thereafter.  Contact Michele Cardwell at Tucker University.
Q
How do I get my name added to the F.C. Tucker internet 


roster?

A
Once the Marketing Department receives all of your information from Tucker University, your name will automatically be added 

to the internet roster and your personal website at www.TalkToTucker.com will be created for you.  
Online Marketing will show you during training how to access 
and edit your website.
Q
Who do I call if my e-mail is not working correctly, or


I forget my password?

A
BlueTie technical support can be reached Monday through Friday 

from 7:00 a.m. to 8:00 p.m. (EST) at 1-800-BLUE-TIE or 1-800-

258-3843 (option 3)
Q
What is MIBOR?

A
(Metropolitan Indianapolis Board Of Realtors-MIBOR)

You will receive your Public and Private ID numbers which you will use through out your real estate career if you have completed and passed the state exam when you have your PropertyLinx2
(BLC) training class at MIBOR immediately after training.

(providing you were in training the first day and completed

the membership application, paid your dues and fees.
Q    What if I have not yet passed the state exam?

A
When you do pass the exam you will need to do the following:

1. Sign an F.C. Tucker Salesperson or Broker Contract

2. Provide to Stephanie Jordan your license and Exam certificate

and a check for $39.25 

3. Apply for MIBOR membership dues (See Michele Cardwell)

4. You may need to apply through MIBOR for PropertyLinx2/ Lockbox /Keycard training at 1912 N. Meridian St. (MIBOR office).
Q
What is PropertyLinx2?

A
PropertyLinx2 is the program that is used to retrieve real estate data.  You will receive initial training the first Monday after training.  Most state wide offices do not use PropertyLinx2 and it is not necessary for statewide agents to attend that training session.

Q
What is MouseTrak?
A
MouseTrak is a free Email notification system for you and your clients.  The MouseTrak program emails new and updated listings to you and your clients, and gives them a powerful tool to stay up-to-date on the market.  From the website, clients can update their search criteria, save their favorite properties, email you for requests to see them or simply browse what’s available until they find the perfect home.  
Q
How do I communicate with my network of friends that


I am in the real estate business?

A
We suggest you write a letter to notify friends that you have started a new career in real estate.  

Q
Where do I get Tucker note cards?

A
Note cards will be given to all agents the last day of Training. 

Also, once you receive your User ID# and password for


Scope One (the last day of training) you will be able 


to go on-line to place an order for additional note cards.  
Q   Is my desk cost prorated?

A     Yes.  (However, If you have not earned enough to pay your desk 

       cost at year end, you do not owe the company the $$ difference.)

Q   What does "141 account" mean?

A    Everyone has a personal account with the company referred 

to as a "141 account".  Any charges to the F. C. Tucker Co.


in your name such as E&O insurance, etc. go into 
that account.  
When you have a closing the "141 account" is cleared.  Charges 
will continue to accumulate in your account 
and again cleared when you have the next closing and so on (It works like an interest free credit card.)

Additional Needed Information:

·   You will be receiving a letter from MIBOR informing you
of a required orientation/ethics class that all metro agents must attend.

·   Please contact the appropriate secretary in your office
   to receive the following:

1. Long distance phone code

2. Postage code

3. Door code (You will receive your office key the first day of training.)

4. Office orientation and office packet. (See your manager)

5. Most offices have alarms that are automatically set

between the hours of 11:00 p.m. and 6:30 a.m.

(Do not enter any building during these hours)

Check with your secretary to confirm your alarm times as some alarms may vary office to office.
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